
Save money on HVAC service calls with 
these troubleshooting tips.

DIY A/C 
TROUBLESHOOTING

Get away from it all without worrying 
about what’s happening at home!

This infographic is brought to you by York®. 

Learn more about the York® line of home heating 
and air conditioning systems at York.com.

1. Set your unit to cool. 
Sometimes an accidental bump 

could switch your unit into the off 

position.

2. A dirty air fi lter can block the 
airfl ow to your unit, leading 
to a shutdown. Consult your 

manual, and change your fi lter in 

the recommended intervals.

3. Clean and unblock your 
registers to protect your unit 

and to ensure that your unit is 

receiving proper airfl ow.

4. Sometimes an unexpected A/C 
shutdown can be the result of 
a simple breaker trip. Check 

your fuse box!

5. Holes or gaps in your ductwork 
can leak air. Examine your 

attic and crawlspace if you are 

having problems.

6. In the small grey box outside, 
check to see if the disconnect 
switch is in the on position. 
If it is in the off position, reset 

it, but be mindful of potential 

voltage hazards!

7. A build-up of leaves or grass 
clippings around your outdoor 
unit could interrupt your 
service. Keep it clean!
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